
It’s no secret that shoppers value self-checkout for 
its speed, simplicity, and convenience. According 
to a study conducted by NCR, research shows 
that shoppers value self-checkout for its speed, 
simplicity, and convenience. As the global leader in 
self-checkout, NCR is committed to helping retailers 

N C R  F A S T L A N E

meet these growing shopper expectations, while 
enhancing the overall operations of the enterprise. 
Our NCR FastLane solutions offer the most advanced 
self-checkout features and configuration options to 
create a solution that’s just right for your store and 
your shoppers. 

Easy to use 
Using a multi-pathing strategy, NCR FastLane software 
provides shoppers with several different options to 
navigate through a transaction. For example, when 
scanning produce, shoppers can either search for the item 
directly by name or identify it by its picture. NCR Picklist 
Assist improves self-checkout throughput by utilizing color 
and weight attributes to provide a convenient short-list of 
common choices to the customer.

Global acceptance 
Localization applications greet shoppers in one primary 
and up to six secondary languages, and can also be tied 
into a retailer’s loyalty program. NCR FastLane software 
supports over 20 currencies and is installed in 32 
countries. Further, it is also designed to accommodate 
shoppers with physical disabilities with features such as 
lowering touch points on the display.

For more information, visit ncr.com, or email retail@ncr.com.
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NCR Corporation (NYSE: NCR) is a leader in omni-channel 
solutions, turning everyday interactions with businesses 
into exceptional experiences. With its software, hardware, 
and portfolio of services, NCR enables nearly 700 million 
transactions daily across retail, financial, travel, hospitality, 
telecom and technology, and small business. NCR solutions 
run the everyday transactions that make your life easier.

NCR is headquartered in Duluth, Ga., with over 30,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries.
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Flexible attendant options  
Not only can NCR FastLane software improve your 
shoppers’ experience, but your attendants’ effectiveness 
as well. Our tri-light color scheme—modeled after a 
traffic light—allows attendants to view lane status at a 
glance. The NCR Remote Attendant Program (RAP) works 
with NCR FastLane software and offers a combination of 
fixed-position and mobile implementations. By enabling 
attendants to respond quickly to potential issues, RAP helps 
them resolve any situation while mitigating disruptions to 
the shopper experience.

Enhanced security 
When you compliment your self-checkout lanes with a 
RealScan™ Bi-Optic 7879e or 7879 Scanner, you also improve 
security. NCR Produce Assurance helps ensure items sold  
by weight have been placed on the scale. The solution 
identifies non-produce items such as alcohol and meat by 
utilizing consistently identifiable features to signal fraud. This 
system can also be integrated into POS applications to alert  
front-end managers to any employee theft.

Toolkit for Success 
NCR FastLane software features a weight-based learning 
system—a self-learning database that works to protect 
retailers while accommodating typical shopper behavior. 
Attendants can monitor transactions while addressing 
security override features to help shoppers check out with 
minimal interruption. NCR FastLane Monitor Reporting 
also helps retailers view self-checkout lane usage to better 
predict labor needs and optimize the front-end.

Expertise you can count on

NCR FastLane software has been successfully integrated 
with over 170 different point-of-sale systems and at 
more than 200 retailers across the globe. By pairing NCR 
FastLane software with our wide range of NCR FastLane 
SelfServ™ Checkout hardware options, you create a 
comprehensive self-checkout solution to improve customer 
service and optimize your front end. Our user experience 
consultants bring years of best practices and expertise to 
help create the right solution for your specific needs.

KEY FEATURES

•   Advanced user interface design 
•  Adaptive security featuring a weight based 
   learning system 
•  Shortened produced picklist for customers  
   with improved self-checkout throughput 
•  Enhanced security to minimize fraud and 
    employee shrink

•  Lane reporting to optimize  
    front-end operations 
•  Flexible Remote Attendant Program options 
•  Localization capabilities to accommodate 
    multiple languages and currencies
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