
Greetings… 
 
It’s been awhile since my last channel communication, and I hope everything is going well for everyone. 
It has certainly been a busy time for all of us at Alien Technology, as we prepare for two trade shows 
(RFID Journal Live and Promat) on two consecutive weeks, along with several all-new product releases 
coming within the next two months. In addition…business is GOOD. 
 
Today, I come to you with a couple of particular messages: 
 
F800 Delivery 
Right now, we are quoting longer lead times than normal on the ALR-F800 reader. The electronics 
market is experiencing some component shortages at this time, and this has delayed the delivery of 
F800’s from our factory to our logistics center. Alien Manufacturing and Alien Supply Chain 
Management have been working the problem, and we hope to shorten deliveries, but right now we are 
quoting 4 weeks in most cases, just to be safe. The good news is that we have found alternate sources 
for the components in question, and this should not be an issue after mid-April and going forward. 
However, I would advise that in order to gain a favorable spot in the queue, that you place orders for 
your anticipated needs now. Alien has always taken on-time reader delivery very seriously, and we 
regret this delay. 
 
H450 Future 
Over the last several months, Alien has received many inquiries with regard to the ALR-H450 and its 
future. This Android handheld has become one of our most popular products, and it has established 
itself as the primary alternative to Zebra handhelds in the marketplace. However, Alien is, of course, 
aware of the fact that the Android version on the H450 (4.4.2) is rapidly becoming unacceptable in 
various markets for a variety of reasons. So, to answer everyone’s questions, here are the facts: 

1. We are readying a replacement for the H450, an Android 6 unit to be called…wait for it…the 
ALR-H460. Yes, we are marketing wizards. J 

2. The unit will not only be Android 6, but will feature 4G cellular, along with more memory and 
processing power. 

3. The price? Barring something unforeseen, it’s probable that it will be the SAME as the 
H450…$1699 list in the Americas. 

4. The timing? Right now, Alien Engineering is working through certifications, integration, and 
software. Our goal is to announce at RFID Journal Live, but we will not do that unless we can: 

a. Provide test units to our partners quickly. Regardless of the announcement date, we 
anticipate having test units available before mid-Q2, and the shipment of production 
units before the end of Q2. 

b. Actually show working units in the booth. 
We are working feverishly to make both of these things happen. This is no joke…one of our 

engineers has actually developed a fever and is feeling achy all over J 
5. What about the H450? There will be a significant overlap time frame, during which both units 

will be available for purchase, which should allow for plenty of transition time for your existing 
H450 customers. 

 
So, that’s about it for today. I look forward to seeing you in person at either Journal Live or at Promat. 
You’ll notice that at Journal Live we will be in a smaller space than in the past (10 x 20). This is because 
we have made the decision to focus more resources on end user vertical market shows, such as Promat, 



Label Expo, RFID & IoT, Logimat, NRF, and possibly Retail X. We want to drive more end user projects for 
our channel, and this is one avenue we have chosen for this effort. 
 
Thank you all for your continued support of Alien products. Please contact either me or your Alien 
Manager with any questions… 
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